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Emotional Intelligence 

“If your emotional abilities 

aren’t in hand, if you don’t 

have self-awareness, if you 

are not able to manage 

your distressing emotions, 

if you can’t have empathy 

and have effective relation-

ships, then no matter how 

smart you are, you are not 

going to get very far.” 

Daniel Goleman 
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Offering hope and healing to individuals and families since 1900. 

Greetings from the Executive Director’s Corner!  

I have been thinking about “servant leadership” 

and the purpose of Family Counseling Service.  We 

are here to meet the needs of those who are hurt-

ing from and struggling with life’s challenges.  We 

make every effort to put the needs of our clients 

first and foremost by mindfully practicing the con-

cept of “servant leadership.”   Larry Spears, who 

served for 17 years as the head of the Greenleaf 

Center for Servant Leadership, identified ten char-

acteristics of servant leaders: listening, empathy, 

healing, awareness, persuasion, conceptualization, 

foresight, stewardship, commitment to the growth 

of others, and building community.    

When you think about it, Family Counseling 

Service embraces these important characteris-

tics in all that we do -- from offering hot tea or 

coffee to our clients, to cleaning the micro-

wave, to teaching and modeling to our student 

clinicians, to truly listening to those around us. 

Each of our staff, volunteers and board mem-

bers puts the needs of the organization and 

the people we serve first.  In short, we lead by 

serving. 

As we all go through each day, let’s remember 

and practice the tenants of “servant leader-

ship.”  We will notice over time, that our lives 

are made richer and more meaningful.   

And our hearts will become lighter. 

Jacob is a 25 year-old male who first came to Family Counseling Service in 2007, 

seeking help  for depression, for low motivation and low confidence, and for help 

with dealing with familial struggles. Jacob spent the next three years working with a 

therapist at Family Counseling Service, utilizing a variety of evidence-based tech-

niques to help him experience improvements in his mood, thought processes, and 

self-confidence. He now reports feeling less depressed, has become more assertive, 

has moved into an apartment on his own, and has experienced some healing with his 

family. He recently developed an impressive resume, and has begun applying for jobs 

that he considers to be more fulfilling. Jacob tragically had two grandparents pass 

away within the past two years; yet he reports that he was able to process his grief in 

a healthy and effective way. Jacob remains committed to his therapy and plans to 

begin pursuing his academic goals soon.  

A Story About Positive Change 



Emotional Intelligence and Parenting: Tips for Raising an Emotionally Intelligent Child 
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Typically when people think about intelligence, they think about 

I.Q. scores and standardized testing. However, there is another 

type of intelligence — emotional intelligence — that some re-

searchers say is even more important in determining a person’s 

ability to succeed in life. The concept of emotional intelligence 

was popularized in 1995 by Daniel Goleman with the publication 

of his book, Emotional Intelligence: Why it can matter more than 

I.Q. Goleman suggests that being suc-

cessful in life is more a function of 

emotional intelligence than cognitive 

ability. He defines emotional intelli-

gence as: 

 Self-awareness—the ability to 

read one’s emotions and recognize 

their impact while using gut feelings to guide decisions 

 Self-management—the ability to control one’s emotions and 

impulses and adapt to changing circumstances 

 Social awareness—the ability to sense, understand, and react 

to others’ emotions while comprehending social networks 

 Relationship-management—the ability to inspire, influence, 

and develop with others while managing conflict 

Goleman believes that competency in these skill areas drives 

leadership performance and that proficiency in these skills is 

learned and developed over time.  

As the concept of emotional intelligence has become more popu-

lar, many professionals have begun to apply it to children and 

parenting. John Gottman, a researcher at the University of Wash-

ington, is considered to be one of the foremost experts in the 

area of raising emotionally intelligent children. Starting in the 

1980s, Gottman studied parent-child interaction for a period of 

ten years. At the end of his research, Gottman concluded that 

children who were helped by their parents to become emotion-

ally intelligent had higher levels of emotional well-being, social 

competence, achievement at school, and physical health.  

So, how do parents raise an emotionally intelligent 

child? The following are suggestions aimed at help-

ing parents become more aware of the importance 

of emotional intelligence and how to develop it in 

their children: 

 Become aware of you own feelings. Being able 

to identify your own feelings is the cornerstone 

of empathy and emotional in-

telligence. 

 Recognize that children’s 

behavior is often an external 

expression of their internal 

emotions. Help your children 

to identify and verbalize their 

emotions as an alternative to 

acting out as a means of getting their needs 

met. 

 Understand and accept your child’s feelings 

while limiting behavior. This will help to con-

structively address any behavior issues without 

leading to defensive or angry reactions from 

your child.  

 Become an emotions coach. This includes: no-

ticing what your children are feeling, helping 

them learn to understand and manage their 

feelings, listening empathetically, helping them 

name their emotions, and setting limits while 

problem solving. 

It is important to remember that children feel en-

couraged to do their best when they feel heard, ap-

preciated, valued, and encouraged. Utilizing these 

skills can help foster a creative home environment 

that provides opportunities for children to increase 

their emotional awareness and overall success.  

Emotional intelligence describes 

an ability or capacity to perceive, 

assess, and manage the emotions 

ɻɲ ɻɺɱ́ɿ ɿɱɸɲ̲ ɭɺɰ ɻɲ ɻʀɴɱɾɿ̵ 
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Lora VanHoose 

School: University of Kentucky, College of Social Work 

My main goal after graduation is to work with veterans and 

their families in some capacity.  

My experience has been in substance abuse, policy/

legislation, and accounting.  

I chose FCS because of the vast array of services provided 

to clients and the multitude of opportunities to learn.  

LaToya Morton 

School: University of Kentucky 

Major: Psychology 

Long term goal: I plan to get my masters in school psy-

chology. 

I chose FCS because I like to work in an environment 

where I can help others succeed and overcome any diffi-

culties they may face, and I believe that is the underlying 

principle of FCS. 

Lisa Ross 

School: UK College of Social Work§Graduating with MSW Spring, 2010 

Goal: To work in an administrative social work position, and to continue getting clinical experience with adults in or-

der to become an LCSW. I would like to have my own private practice eventually.  

Experience: I have worked in human services for over 20 years in the following positions: Case manager for adults 

and children with developmental disabilities, Family Preservation Therapist, Recruiter/Coordinator for specialized 

home care, Support Service Coordinator for adults with severe and persistent mental illness, Case Manager for 

elder adults, and Program Coordinator for a medical-legal partnership in a pediatric clinic. 

I chose FCS because of the opportunity to get hands-on counseling experience under the supervision of qualified, 

skilled, and supportive therapists. I love the environment of allowing the students to pursue individualized areas of 

interest and challenging us to learn and try new things.  

Rivka Matanick 

School: Asbury University 

Long-term goal: I would like to do 

something that makes a differ-

DMBD HM SGD KHUDR NE HMCHUHCT@KRq *½L 

getting degrees in psychology and 

social work so right now I am ex-

ploring my option.  

&WODQHDMBDr * CNM½S G@UD @ KNS NE 

experience behind me, but I am 

gaining some here at FCS. 

I chose FCS because I have been 

interested in counseling for a 

while and I wanted to see how an 

agency was run.  

Howard Lloyd 

School: University of Kentucky 

Long-term goal: Own a private counsel-

ing practice and teach college students. 

Experiences: I have gained experiences  

working with people of various age 

ranges, struggling with parenting, rela-

tionships, depression, and other issues. 

I have always been passionate about 

helping others.  

At FCS I have been given the opportunity 

to assist families and individuals in over-

coming the obstacles that stand in the 

way of a happy and healthy lifestyle. 

Kacie Macdonald 

School: Asbury University 

Goal: I would like to work with victims 

of trauma, particularly victims of hu-

man trafficking 

Experience: I have my BA in psychol-

ogy and Inter-Cultural Studies and 

work with the Asbury University and 

Lexington Human Trafficking Task 

Forces. 

I chose FCS because I wanted to gain 

a broad range of clinical experiences. 

Cristyn White 

School: MA in Counseling§Oakland University, Auburn Hills, MI 

Long-term goal: Complete current PhD program and provide therapeutic services to individuals involved in 

child welfare.  

Experience: I have fifteen years of experience as a Clinician Unit Supervisor and Licensing Unit Supervisor                 

      In child welfare agencies located in the city of Detroit. 

            I chose FCS for my placement due to its diverse clientele.  
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Family Counseling Service News 

Family Counseling Service, Inc. 

1393 Trent Blvd. Building 2 Suite 2101 Lexington KY 40517 

Phone: 859-233-0033 Fax: 859-233-1269 

Email: familycounselingservice@windstream.net 

Website: www.familycounselingky.org 

For every 100 dollars donated 

to Family Counseling Service, 

a  client will receive four hours 

of individual mental health 

counseling by FCS clinicians. 

Please Give Today 

 Depression/Grief and Loss 

 Anxiety/Stress/Phobias 

 Abuse/Trauma Issues 

 Anger Management 

 Substance Dependency, Misuse and Abuse 

 Couples/Marriage Counseling 

 Parenting/Child and Adolescent Behavior 

FCS offers experienced therapists, a client-centered philosophy, and a solution focused ap-

proach to treating and managing emotional and behavioral issues. FCS’s services include:  

 Issues with Care Giving 

 Issues Related to Aging 

 Coping with Mental Illness 

 Separation/Divorce Recovery 

 Adjustments to Life Changes 

 Work Life Balance 

FCS offers a 6-week 

anger management 

group for adults. Call 

for more information. 

Robin B. Thomerson—President 

Tracy Curtis—Vice President 

Colby Khoshreza—Secretary 

Liza S. Holland—Treasurer 

Debbie Haaker—Finance Committee 

Clint Long—Finance Committee 

Edward M. Thompson—Development 

Committee 

Board Members: 

Vicki Mathews     Vicki Pettus 

Sherry Aytes         Matthew Joefreda 

Mary Gaetz 

Board of Directors, FY 2009-2010 

Bailey Grossl 

Schools: B.A. in Psychology from George-

town College. M.S. in Counseling Psychol-

ogy from University of Kentucky 

Long-term goals: To pursue a career fo-

cusing on providing therapy to survivors of 

domestic violence. To eventually become a 

college professor to share my passion for 

the field with others.  

Experience: Completed a year-long under-

graduate internship at the Lexington Cen-

ter for Women, Children and Families. 

I chose FCS because it is a wonderful or-

ganization that provides practicum stu-

dents with an atmosphere conducive to 

both individual and professional growth. 

Debbe Noonan 

School: MSW student at 

the University of Kentucky 

Long-term goal: To become 

an LCSW with a focus on 

creating programs for fe-

male inmates and at risk 

families.  

Experience: Most of my 

experience has been with 

at risk families and the 

Florida court system. 

I chose FCS because I 

wanted the best clinical 

experience possible! 

Tiffany McBride 

School: Masters in Counseling from Lin-

coln Christian University.  

Year long-term goal: Working with teens 

Experience: All kinds of settings from 

psych  hospitals to family counseling 

practices. 

FCS was the very first and only place that 

opened their arms to me and I am so 

grateful that they did. It has been an awe-

some journey and I love the people I work 

with.  

Christine Stirk 

School: MSW, Asbury Uni-

versity 

Long-term goal: To obtain 

my LCSW in a therapeutic/

counseling setting. I recently 

graduated from Asbury Col-

lege with my BSW. I have 

had various experiences 

with Family Preservation, as 

well as working with the 

Child  Guidance Counselor 

at JELV. 

I chose FCS in order to be-

come better prepared as a 

future therapist in a coun-

seling agency. 

Brett Wilkinson  

School: MA Mental Health Counseling, Eastern 

Kentucky University; BA Psychology and BA Phi-

losophy, University of Kentucky 

Goals: Complete PhD in Clinical Psychology, open 

a private mental health/holistic personal develop-

ment clinic, and teach at the university level. 

Experience: Individual, group, and play therapies, 

with additional long-term practice in conducting 

psycho-educational groups on exploratory self-

awareness. 

FCS has a genuine dedication to the welfare of 

each and every client.  


